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function of a program or service. Cov-
ered persons must meet all statutory 
eligibility and program requirements 
for participation in order to receive 
priority for a program or service. 

§ 1010.220 How are recipients required 
to implement priority of service? 

(a) An agreement to implement pri-
ority of service, as described in these 
regulations and in any departmental 
guidance, is a condition for receipt of 
all Department job training program 
funds. 

(b) All recipients are required to en-
sure that priority of service is applied 
by all sub-recipients of Department 
funds. All program activities, including 
those obtained through requests for 
proposals, solicitations for grant 
awards, sub-grants, contracts, sub-con-
tracts, and (where feasible) memoranda 
of understanding or other service pro-
vision agreements, issued or executed 
by qualified job training program oper-
ators, must be administered in compli-
ance with priority of service. 

§ 1010.230 In addition to the respon-
sibilities of all recipients, do States 
and political subdivisions of States 
have any particular responsibilities 
in implementing priority of service? 

(a) Pursuant to their responsibility 
under the Workforce Investment Act of 
1998, States are required to address pri-
ority of service in their comprehensive 
strategic plan for the State’s workforce 
investment system. Specifically, 
States must develop policies for the de-
livery of priority of service by the 
State Workforce Agency or Agencies, 
Local Workforce Investment Boards, 
and One-Stop Career Centers for all 
qualified job training programs deliv-
ered through the State’s workforce sys-
tem. The policy or policies must re-
quire that processes are in place to en-
sure that covered persons are identified 
at the point of entry and given an op-
portunity to take full advantage of pri-
ority of service. These processes shall 
be undertaken to ensure that covered 
persons are aware of: 

(1) Their entitlement to priority of 
service; 

(2) The full array of employment, 
training, and placement services avail-
able under priority of service; and 

(3) Any applicable eligibility require-
ments for those programs and/or serv-
ices. 

(b) The State’s policy or policies 
must require Local Workforce Invest-
ment Boards to develop and include in 
their strategic local plan, policies im-
plementing priority of service for the 
local One-Stop Career Centers and for 
service delivery by local workforce 
preparation and training providers. 
These policies must establish processes 
to ensure that covered persons are 
identified at the point of entry so that 
covered persons are able to take full 
advantage of priority of service. These 
processes shall ensure that covered per-
sons are aware of: 

(1) Their entitlement to priority of 
service; 

(2) The full array of employment, 
training, and placement services avail-
able under priority of service; and 

(3) Any applicable eligibility require-
ments for those programs and/or serv-
ices. 

§ 1010.240 Will the Department be 
monitoring for compliance with pri-
ority of service? 

(a) The Department will monitor re-
cipients of funds for qualified job train-
ing programs to ensure that covered 
persons are made aware of and afforded 
priority of service. 

(b) Monitoring priority of service will 
be performed jointly between the Vet-
erans’ Employment and Training Serv-
ice (VETS) and the DOL agency respon-
sible for the program’s administration 
and oversight. 

(c) A recipient’s failure to provide 
priority of service to covered persons 
will be handled in accordance with the 
program’s established compliance re-
view processes. In addition to the rem-
edies available under the program’s 
compliance review processes, a recipi-
ent may be required to submit a cor-
rective action plan to correct such fail-
ure. 

§ 1010.250 Can priority of service be 
waived? 

No, priority of service cannot be 
waived. 
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